
Full capture of long-

term care conditions

Faster claim approach by generating a 
clear medical summary overview with:

Applicant’s vitals & health details

Drug prescriptions and dosages

Medical procedures & equipment

Condition timeline from diagnosis 
to recent doctors’ visits

Imaging, radiology & lab results

Lifestyle, and non-medical risks

Friendly is a robotic cognition platform that process claim applications, medical reports and 

insurance documents into a short structured medical report with a chorological timeline of long-

term condition treatments, with a full view of related lab results, medications and care details

Your 
need a friend!

claims adjudicators 


Leading accuracy

Automated AI 
digitization of  
complex claim 
applications with 
handwriting and 
medical reports

with 95% accuracy

across extracted  
documents

Pay only for what you use

Don’t pay for processing empty, 
irrelevant, out-of-date or 
duplicate pages
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Integrates into your workflow

new claim

An injury claim comes in

risk evaluation

Evaluate the claim, past medical history and safety record

coverage and benefits

Check policy coverage and calculate compensation

adjustments

Monitor treatment and premiums
decision

Digitize & process 
claim documents

Get a full picture of 
patient’s health

Generate treatment 
history summary

Cross-reference injury claim with 
medical history and company coverage

Amend treatment notes to 
patient’s medical history

Let’s be friends... hello@friendlycares.com


619-414-7750

Book a live demo by visiting us at: 


https://www.friendlycares.com/get-in-touch

Treatment Timeline
Constructs a narrative from all available documents, giving underwriters 


the full story of a patient’s care journey and outcomes.

2022 2023

Treatment begin: Patient is 
diagnosed with rupture of 
ligament in his left knee

Checkup: Patient presents signs of 
recovery but still unable to perform 
heavy work duties on his job

Recovery signs: Patientes ligament 
seems improving and will recovern 
in the next few months

Focus on efficiency
Access claims faster and get ahead of 
competition by automating the manual 


busy-work, focusing on making quick

and accurate risk managing decisions

mailto:hello@friendlycares.com
https://www.friendlycares.com/get-in-touch

