
Full medical analysis

at your fingertips

Friendly helps expedite claim processing 
by generating a medical history overview; 
ordered chronologically and grouped by:

History of illness & injury

Drug prescriptions, dosage and 
their trends 

Reason→Diagnosis→Plan history 
from recent doctors’ visits

Imaging, radiology & lab results

Medical procedures & equipment

Lifestyle, and non-medical risks

Friendly is a robotic cognition platform for automating the tedious parts of the workers’ 
compensation workflows. We help you analise medical, legal and claim documents, find injury 

patterns, prevent fraud and make the right decision.

Your 
need a friend!

claims adjudicators 


360° View

Contrast and compare what patient said, 
with the company line and the medical 
evidence from a doctor

Friendly helps your team automate the 
resolution of simple accident claims!

Give your adjudicators 

efficiency superpowers!
Process claims up to 80% faster with 
workflow automation.

Friendly automates digitalization of employee 
handbooks and compares contracted benefits 
with the information extracted from the 
medical evidence.

Arrive at the correct decision faster than ever!

Lightning fast

Digitize and analyze complex documents 

at 7000 pages per hour at 95% accuracy

Pay only for what you use

Don’t pay for processing empty, 
irrelevant, out-of-date or 
duplicate pages
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Integrates into your workflow

new claim

An injury claim comes in

risk evaluation

Evaluate the claim, past medical history and safety record

coverage and benefits

Check policy coverage and calculate compensation

adjustments

Monitor treatment and premiums
decision

Digitize & process 
claim documents

Generate medical 
history summary

Analyze claim against 
doctor’s evaluation

Cross-reference injury claim with 
medical history and company coverage

Amend treatment notes to 
patient’s medical history

Let’s be friends... hello@friendlycares.com


619-414-7750

Book a live demo by visiting us at: 


https://www.friendlycares.com/get-in-touch
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